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Model HHC-980/983

The Henny Penny humidified holding cabinets are designed to keep hot

Sy foods humid while maintaining proper temperature. The units are
- \ vE A A
1-1. HALARIRAE electronically controlled for easy use and for consistent
operation.

HEATED HOLDING CABINET

Henny Penny {8 ORI & BT R ] 75 4E 30 2 il B 1) [ I DR AE 50
ST L 1| ML 3 S A L VA 1= S E 5 18

1.2 = « Electronically controlled humidity and temperature Hi 1§l
—Ln T8 5 RN

« Double-paned glass, lift-off doors XTI FE[ ], Al i)

« Stainless steel construction ANEEAH A4

« Easily maintained #E3FH 7 {f

« Lift-out tray racks n] B UE 1

« Full perimeter magnetic door seals 4= /7 {7 | ] ¥k

« Easy access to electrical controls F 7% 5 #E47 i T4l

« Automatic water-fill F zhik/K

FEATURES

As in any unit of food service equipment, the Henny Penny humidified
1-3. Eﬁﬁﬁ%% holding cabinet does require care and maintenance. Requirements for the
maintenance and cleaning are contained in this manual and must become
a regular part of the operation of the unit at all times.
TE Gn HA B 5 0 T8 45— RE, Henny Penny £ £t iR AR H 75 35 47 R 4
It ATNHLE T IER YR R 1R S, D AUE A SRR —
P R HRAT

PROPER CARE

1-4. }%*%% Should you requi-re (_)utside _assistance, just call your local independent
Henny Penny distributor in your area, call Henny Penny Corp.

1-800-417-8405 toll free or 1-937-456-8405

T SR S B AT DUBE &R 2 Henny Penny AU Ry, R38R 90 2% e

1:1-800-417-8405, 1} 2} Hi1%:1-937-456-8405

ASSISTANCE




1-5. ‘RAIET|

SAFETY

The Henny Penny humidified holding cabingjbas seifatLog0/983
features incorporated. However, to ensure a safe operation,

read and fully understand the proper installation, operation,

and maintenance procedures. The instructions in this manual have
been prepared to aid you in learning the proper procedures. Where
information is of particular importance or is safety related, the words
NOTICE, CAUTION, or WARNING are used. Their usage is described
below. Henny Penny {R¥g PRI & 44 2 2 B e &, AR
1M, FAT 75 B IEA K222, BAERUES R, A e Rl 22 Al
FHenny Pennyfrild e, AF W et 455 PR S8 E 2 B2
PR, AE— Uy ) B B[R] 2 A B A SR T A ] T NOTICE(E
&), CAUTION(ZML), BEWARNING (B &) 2 2 R tbrid, vk
TR

SAFETY ALERT SYMBOL is used with DANGER, WARNING, or
CAUTION which indicates a personal injury type hazard. g5 1] T2
NATRES RN S F, TR B PR MR N 03 6 B e 4 B/ (1) b

NOTICE is used to highlight especially important information.
NOTICE(ER)A THNEEHNFR

CAUTION used without the safety alert symbol indicates a potentially
hazardous situation which, if not avoided, may result in property damage.
AN RIS ) CAUTION(ZN), I T R A7 ARV A1 1R W 7 45 2K 1) R]
REME.

CAUTION used with the safety alert symbol indicates a potentially
hazardous situation which, if not avoided, may result in minor or
moderate injury. #H RS KICAUTION(MDL), AFEREFELE A
B0 BT Bt

WARNING indicates a potentially hazardous situation which, ifnot
avoided, could result in death or serious injury. WARNING(%& %),
RATESWRFEEANSGGEERIRTHM™ERER.



2-1. /48

INTRODUCTION

2-2. PrBrfuds

UNPACKING

Model HHC-980/983

This section provides the installation instructions for The Henny Penny
humidified holding cabinet. It/ $EfltHenny Penny{RiAE 1) 2 2545
3l

Installation of this unit should be performed only by a qualified
service technician. % % ¢ 2 U gl G A% AR N T4

Do not puncture the skin of the unit with drills or screws as
component damage or electrical shock could result. A B8 &4 3k 8K
WR 22 JI B B A& B AP 52, 75 UK R A 4R R B F

The Henny Penny humidified holding cabinet has been tested, inspected,
and expertly packed to ensure arrival at its destination in the best
possible condition. .2k T R UE B A 7R ARG HRIA H ), Henny
Pennyfifi i L2 2l MK, A5 A A1) fu .

Any shipping damages should be noted in the presence of the delivery
agent and signed prior to his or her departure. {F-{a[iz %z (I8
W IRAEIS AT R AS BT 5 -7 LB W OF th m ML A,

To remove The Henny Penny cabinet from the carton, you should:$%#
PLR AP BRECH 4048 H i Henny Penny PRYEAR :

1. Carefully cut banding straps./|»/Cy B W7 4846 (125 46
2. Lift the carton off the unit $4SHi 1% 2
3. Lift the unit off the cardboard padding and skid. 46 H -3k

Take care when moving the fryer to prevent personal injury. The
unit can weigh up to 300 Ibs. (136 kg). B T M & %& 7] E ik
3001BS(136kg), Fl MtHs ) ERUGAE I 45 406 /1N Lo, LAIEE B N 5 1 56



2-2. ¥ & £ 3 UNPACKING( 4t *

%)

2-3. W EAL

LOCATION

2-4. HAERE

Electrical Connection

Model HHC-980/983
Open doors and remove packing from behind racks.$7 1], HHE

T T R

5. Peel off any protective covering from the exterior of the cabinet. 2 [
B AN T IR AR

6. The unit is now ready for location and set up. Ji7E n] LUK i £ @40
ke T

Place the humidified holding cabinet in an area that allows the doors to be

opened without interference of loading and unloading product. Also, keep

the unit level for proper operation.

P AR TP LA A HFSR, JF 50 TAF IR i i 7. O 1 ORAE

BAE B IERATE, B LR ORFF K.

No minimum clearances are required for the rear and sides
of the cabinet. (R AR5 AN b A /N B 225K

To avoid electrical shock, the cabinet must be adequately and safely
grounded (earthed) according to local electrical codes, and this
appliance must be equipped with an external circuit breaker which
will disconnect all ungrounded (unearthed) conductors. The main
power switch on this appliance does not disconnect all line
conductors. 38 5 il A, ARAEA A ZBURRAR 24 R PR BE SR 2 3
. BB AN S DT A B I 2B, k& X
FERIFABEDI W T A LR35

(FOR EQUIPMENT WITH CE MARK ONLY!) To prevent electric
shock hazard this appliance must be bonded to other appliances or
touchable metal surfaces in close proximity to this appliance with an
equipotential bonding conductor. This appliance is equipped with an
equipotential lug for this purpose. The equipotential lug is marked
with the following symbol (LA_L FUEF X CERR & ¥ #%), Ay B 1k el
U A A5 A 40 8 5 LA T . S LR BT T ;{?

If the electrical supply to the unit is a cord and plug, then the electrical
receptacle, for the plug, must be easily accessible. Refer to the table
below for the electrical ratings for the HHC-980 and 983. 1 - & F H1 45
GRS TR, O BT A e . IR DL K

Model Volts Phase Amps Watts
HHC-980 208 1 13.8 2880
240 1 12.0 2876
220-240-CE 1 1.6 2792
HHC-983 120 1 17.3 2080

[F¥ R

220-240-CE 1 8. 1992



2-5. WATER SUPPLY

CONNECTION /K

203

Model HHC-980/983
The automatic water-fill system requires a 1/4 inch, maximum
100 psi (690 kPa), water connection. A water conditioner or filter,
and a shut-off valve in the supply line is recommended.
A3 K RA T ELUAELE, K )0 psi(690kPa) K%z . 4
BCR 7KL B 2 MK I o

Follow these steps when making the water supply connection#i2 %
DL P BRIERK

1. Flush incoming water line/# ¥t 7K & P 36

2. Using pipe joint compound on the threads, screw the brass

elbow into the fitting on the left side the cabinet. Using a 1 inch

wrench, secure the fitting nut while tightening the elbow.

Figure 2-1. A HCKXIFIREL, KA AT HE KA Al 4k

E HUHRTITREE.

3. Connect 1/4 inch tubing to the female quick-disconnect fitting,

supplied with the cabinet. Figure 2-2i%#:1/4” K& 1 ez Sk T
(BE)

4. Attach female quick-disconnect to the male quick-disconnect
on the elbow. #PF%sk (RE) @R Btk () k.

2-3



Model HHC-980/983
2-5. {REAE R~ FIE B INET DIMENSIONS AND WEIGHTS

Unit#l -5 Height = & Width 58 & Depthi®E  Shipping WeightE &
HHC-983 38” (965 mm) 24-3/4” (628 mm) 31-3/4” (806 mm) 220 Ibs (100 kg)
HHC-980 72-1/4” (1835 mm)  24-3/4” (628 mm) 31-3/4” (806 mm) 367 Ibs (167 kg)

Two HHC-983 stands are available. One gives the total height of 59 inches (1499 mm), and a
taller version, gives the total height of 68 inches (1727 mm).
T.J AR fE HHC-983 4, —ANaf LUFRAE AL 597 (1499mm) i, B /N9 m i nl LAE) 68” (1727mm)

2-4 203



Model HHC-980/983

2-7. MOUNTING HHC-983 ON STANDI &

HHC-98337.28

1. Unpack the humidified holding cabinet stand (HHS) and stand
upright. Figure 2-3. 44 R i AR HHS 7 28 47 f0.25¢ F 57

2. Unpack the HHC-983.:KfHHC-983#/7 fu %

3. Lift doors off of the HHC-983 to make it easier to lift. {55
IR R, DUE R EAR

4. Lift the HHC-983 and set it on the posts of the HHS,making
sure the locking casters are towards the front of the unit. ¥
HHC-983 (it A 4fkE , JEC/ESL AL b, 5 e R 42 1 A4 A R
F AT o

5. Align the holes in the mounting plates with the holes in the
bottom of the HHC-983. 3. 4¢ I (1) fL[AI R A F IR fLx 3

The posts of the HHS can be moved, with some effort, to
help align the holes in the mounting plates with the holes in
the HHC-983. AR [ 2 AT W] LAEUT - DAERAE CRls AR R 7. 48
AL

6. Using the bolts and lock-washers provided with the HHS,
screw the bolts up under the mounting plates and into the bottom
of the HHC-983. Tighten with 7/16” wrench or socket. Figure
2-4. FIHHSH 7 R RET MIE T [ € 4fHHC-983, 1] 7/167 T

7. Replace doors onto HHC-983 and unit is ready for use.
Figure 2-5. 44 1E R fRum AR, LI 4 C4 Wl 4f nT LMEH
I

704
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Model HHC-980/983

This section provides explanations of all controls, along with operating
procedures and daily maintenance. Read the Introduction, Installation and
Operation Sections before operating the unit. b #5432 BT 6 T #4E
P AN YEAF A S 2 8 20 O RPERE o, AN T SR B IR TR A HRAE AR
FESRAERT, DOZPY B3, B 3R S u ], JF RERITE R
.

3-1. HEENMNLOCATION

3-2. HEAERREIOPERATING CONTROLS

FIGNO. ITEMNO Description

b
EE =) LHR FUNCTION Zhg
Power Switch F, J5 JT
x A rocker switch that sends electrical current to the operating
3-1 1 components when turned on

et gl CE R E S (RS INPIES

Temperature LED Lights when the control calls for heat, and the unit should start
W PRI heating; it goes out once the temperature inside the cabinet reaches the
programmed temperature setting. >4 4% il & NS S5 R R 2,
WA TR L B BoE i B R R K .
Press the TEMPERATURE Button to set the cabinet temperature %
i e DR AL U B2
Shows the cabinet temperature, humidity settings, and the selections
in the Program Mode; the temperature of the cabinet
Digital Display%ifi3 is shown by pressing the INFO button; if the temperature exceeds 300
R °F (149°C), the display reads “E-5", TOO HOT”
WoR ORI RS, WO, MRS, 2 INFO 424 BoR
TR, WL B R 300 °F (149°C), #s “E-5”, TOO HOT”
Humidity LED Lights when the control calls for humidity; it goes out once the
W EEFRR KT humidity inside the cabinet, reaches the programmed humidity setting
Press the HUMIDITY button to set the relative humidity inside the
3-1 4 cabinet, and to choose between the Proofing and Holding Modes,
when the unit is turned on 435 i) & H e LA S I K5, 2 EIA B
SEMRPE AR . FHUMIDITY #8H B0€ PR AR IR, iscis
g J 1B R TR R RS SN DR AR 3
Press the INFO button to display the current cabinet humidity and
temperature, and time and date; in the Program Mode, it
steps back to the previous setting. 4% INFOF% 4] {2 7~ H A ARy AR I
INFO BERREAE, WL, . (EGRFeRil i, IR B .

3-1 3

3-1

ol

Are used to adjust the value of the currently displayed setting in the

\vi [A] Program Mode -t g #2452 2 I T30 5 o IR 251

DOWN UFP

3-1 6&7

it is used to advance to the next setting kAR FEf R, —HIEA

Used to access the Program Modes; once in the Program Mode,
ek, HTHEAR T e,

3-2 8
PROG

3-1 503



Model HHC-980/983
3-2. OPERATING CONTROLS

(Continued) #fE#EH] (42

Control Decal¥Z | Etk

Figure 3-1



3-3. Bai% % START-UP

3-3

Model HHC-980/983

Before using the humidified holding cabinet, completely

clean the unit as described in the Cleaning Procedures

Section of this manual. 7t {5 F R AE 5 S IS 7 1 &, 5
AT G i 6

1. Plug unit into electrical receptacle, or turn on wall circuit
breaker. With the POWER switch turned to OFF the display
shows “POWER OFF.” ¥4 Sk 4 L aldT HFWiika%, I KOFF{ &
i 2R “POWER OFF.”

Even though POWER switch is off it does not disconnect all
electrical supplies to the controls. Unplug power cord, or
turn off wall circuit breaker before servicing any electrical
components, or electrical shock could result. B & FF <7
RKIAPRES, WMASVIRFA BRI B EATHRER
R EEHR T 3 Sk B S AT R

2. Connect or turn on water supply.ZE4% 7K

3. Turn the power switch to ON, and the display shows “Pizza Hut”, then
“HHC-983”, or “HHC-980".#] JTJT %, Z7rn“Pizza Hut”, )5 &R
“HHC-983”, or “HHC-980"

4. Press the TEMPERATURE button to set the desired cabinet
temperature. While the LED is flashing, press the UP and DOWN buttons
until the desired temperature shows in the display. Preset at 1850 F (850
C). #% FTEMPERATURESZH BTl . LEDIRZASKT KK, #4 EF
N RN ST

5. Press the HUMIDITY button to set the desired cabinet humidity (OFF,
then 10% to 90%). While the LED is flashing, press the UP and DOWN
buttons until the desired temperature shows in the display. Preset at 28%.
FZHUMIDITY W B3 1 BOE iR e (OFF, 10%-90%) . 4LEDFE/RAT
R, 4% b B2 Bos 7 SRR, B 28%.

6. Allow the unit to preheat for about 1 hour prior to placing product in
the cabinet. This allows the interior conditions to stabilize. 2 ¥ £ Fii# K
REL/INESF, AR 5 37 RO PRI o M2 2 A DR AR YL I T8
JE o

203



3-4. #

OPERATION WITH PRODUCT

3-5. CLEANING PROCEDURESEE#

L

203

Model HHC-980/983

1. The LEDs above the TEMPERATURE and HUMID- ITY
buttons go out when the desired temperature and humidity are
reached inside the cabinet. > & Fili B A 2 1 21 i, A%
LEDFR /AT 234K

The minimum holding temperature for potentially
hazardous product is 1500 F (660 C). Also, the

cabinet product load capacity for the full size units

is 375 Ibs. (170 kg.), and 125 Ib. (57 kg.) for the
half-sized units. 5z /MM 41500 F (660 C), [ I £
SR P I 22 1 U 375 Dbs. (170 kg )= i & T
SRR AR, AT RUBCE 125 [b. (57 kg.)

2. Place boxed product into cabinet & %5 ™ il BN A,

Hold Times{R££R 8]

Dinner size pizzas = 30 minutes X4 JX =304 %1
Personal pan pizzas = 30 minutes/Mj3 U ~}=307%3 %k
Wings = 2 hours3{#=2/]N i

If the float switch in the water pan senses low, or no
water after 5 minutes, “WATER PAN NOT

FILLING, CHECK WATER SUPPLY” shows in the
display. W1 AR VFBRIT BN B AL AR, B AR AR
ARS8, 2 WIR“WATER PAN NOT

FILLING, CHECK WATER SUPPLY”

Hint: Open the doors only as necessary to load and unload

product. This helps to keep the interior conditions
constant and saves energy. J/E A ZERG B N A FFHET ]
o3 U AR R N R AR E T AT e

Daily&k:

1. Turn all controls off and disconnect electrical supply.
KT ERITAE “OFF” {7 &

To avoid burns, allow the unit to cool before cleaning.
PRIV B A A S A B AV AN, DU S0 224

2. Open doors and remove all pizza trays and racks from unit,
and take them to a sink to thoroughly clean.

T, BUH P = B T, TBUK KR A 7 -
.Figure 3-3.

3-4



3-6. EELR (8)

CLEANING PROCEDURES

(Continued)

3-5

Model HHC-980/983
7. Wipe interior exterior of the cabinet with a damp cloth. &

AT BRI A AN

Do not use steel wool, other abrasive cleaners or
cleaners/sanitizers containing chlorine, bromine, iodine or
ammonia chemicals, as these will deteriorate the stainless
steel material and shorten the life of the unit.

g T IG5 B2 17, T A< 3% 25 1T LT A i, s DBELEIH T2 0, Al 5
LR, R, BTG G KT 0 7 HE 7o 7R 7 1 5

Do not use a water jet (pressure sprayer) to clean
the unit, or component failure could result.
B ETREA /oK i8) a5, Er R -7 i A5 70 25 171 2.

4. Wipe the control panel with a damp cloth. Do not
splash water around controls. FH ¥gA7 i it 2 il Th A, (A2
IR VR TS ) o

5. Reinstall racks, and leave a door partially open over
night to allow interior cabinet to thoroughly dry.%% & 1
[ TIF et — B () py 8 R

Weekly%EJE:
1. Remove pizza trays and racks from cabinetlé Lt % 4% Al &

T PRIEAR Y.

2. Disconnect water supply at side of cabinet. Open drain
valve and empty water pan into a shallow pan or floor
drain. Figure 3-4. Wi TRt KIERE, FTITHEMEI, 3525 KAH .

Hot water! Do not place your hand under the
drain while draining the unit. Failure to follow this
warning could result in severe burns and injury./K¥E1R & !

ANERTFRAHMBE T . FUTRSBERY.

203



3-6. EELR (8)

CLEANING PROCEDURES

(Continued)

203

Model HHC-980/983
3. Remove concentration ring assembly from water pan.

B TR IA MKFEE Y, DLFigure 3-5.

Concentration ring could be hot! Allow to cool
before removing, or burns could result.

EFHLAEER. FERHATELSRA, BRRY.

4. Wash the concentration ring in a dishwasher or sink.

FELE TN KA BRBE BN A T UL -

5. Liberally spray the water pan with a concentrated

deliming agent and let stand for 10 minutes.¢r 7K 4 A BE K 4
BRoKIEA, A HRIE105 4.

6. Scrub the pan with a brush and flush with water. Ff Jill -
K

7. Return the concentration ring assembly to the water

pan. A IR IA A
8. Reinstall the racks and pizza trays.ji_ & 7l Lg% 4%

9. Unit is now ready for use. % 4% 1] LLIFUAA8 T

3-6



Model HHC-980/983

4-1. INTRODUCTIONA-48

4-2. “HIDDEN BUTTONS" & jek $% £

4-3. CLOCK SET
(Time-of-day, date, and

day of the week)

wENM (R, HH, BHD

This section explains the following programming functions. 38
IIRERELL R g AR ) BE

» Clock-set ¥ i I 4

» Special programming 5 ik 2k £

To program the following features, 5 hidden buttons must be
pressed. See Figure 3-7 before continuing in this section. 4 T %
LR DhRetATgn e, 5Ll 5 Bemidic 4l . WFigure3-7

1. fz4: PROG 5fb, )5 “LEVEL2”, %K) %75 “CLOCK SET”
(B A
2. 5PEPE, & lin “ENTER CODE” (Hj A\ 2544)

3. KA [@ 42

— ISR AL W R AS T, S5 R INVALID CODE”

CGHPRZR), FF AR B,

4, “CS-1, SET, HOUR” VLKW (/NI FBESTNER) fE BB
&R,

v A

5. fi; DOWN VP s NHE




4-3. CLOCK SET(Continued)

BOEI BRI (28

203

Model HHC-980/983

P
6. i PROG | G R“CS-2, SET, MINUTE” (&40 , 4
B AR
v A
v 4]
7. fi& DOWN WP Ry gl
P
8. #% PROG, Y /x“CS-3, SET, MONTH” (& HUp) » H
U N
v A
v 4]
9. fi DOWN WP AR Ff))
P
10. # PROG , Y} R“CS-4, SET, DATE” (¥ HED , H b
NP
v A
v 4
11. % DOWN WP o ] Al
P
12. 4% PROG , I R“CS-5, SET, YEAR” (¥EEH) , F4
NP
v A
v 4]
13. 4% DOWN  UP UARAEf))
P

14, FefE PROG E H g Fpii =t

4-2



Model HHC-980/983

4-4, SPECIAL PROGRAMMING ThiimOde allows you to program the following:
FE G SRR T DL fof LT BT i

SP-1 « Fahrenheit/Celsius £ /4 K

SP-2 « Lock/unlock i 3& /fi# 45

SP-3 « Air temperature setpoint /<L ¥ &
SP-4 « Humidity setpoint i /& ¥ &

SP-5 « Out of water trip point Ht7K 13 52

SP-6 « Clean water pan setpoint Ji Vi /K46 ¥ &
SP-7 « System initialization RS ¥IiH1k

SP-8 « Audio volume % &

SP-9 « Audio tone 4

SP-10 « Audio effects % Ji % 5

SP-11 « Language options i = 1% 1

SP-12 « CE heat regulation CE i1k |

SP-13 « Water fill option #E/Ki% i

Pl

. 44y PROG 4 3] 5UR“LEVEL 27, SRJ5 55 “CLOCK
SET 15 5 Hf 1]

Pl

2. i PROG 415 5 7R“SP PROG”
3. 55, WR“ENTER CODE”(Mii A\ % HL)

4. iR ',m-z

-

SP-1 Fahrenheit/Celsiust K &
kS

— SRR AL G R T A, S R “ INVALID CODE”
B0, IF B 30E gt
5. &ER“SP-1, TEMP, UNITS” F1“F”or «xC”

v A
vl A
6. fi DOMN VP ORI
5 PI

7. 4% PROG i 2«Sp_2 | OCK/UNLOCK
PROGRAMMING”, #EF“LOCK” &Y “UNLOCK”,

v, A
\v/ A
8. i DOWN WP ket o Bl ANA A g A

4-3 203



4-4. SPECIAL PROGRAMMING

KR AR

SP-3 Air Temperature Setpoint
PR

SP-4 Humidity Setpoint
M BE

SP-5 Out of Water Trip Point
TRk E

SP-6 Clean Water Pan Setpoint

AR KA T S R

SP-7 System Initialization

(Factory Settings) &RZEAIEA(T.) ¥

E)

503

10.

11.

12.

13.

14.

15.

16.

18.

Model HHC-980/983

[P
1% PROG#I“SP-3, AIRTEMP SETPOINT,”, {75l ik i
v A
v A
i DOWN WP ot i i 181400 F (600 C)f =1
2100F (99, C)
[P
1% PROGHI“SP-4,UUMIDITY SETPOINT,”, SR Hiik i i
v AN
v (A
jie DOWN WP o e i HE5E,0-100%
[P

1 PROGHI“SP-5,0UT OF WATER TRIP POINT,”, 5
YT R ER T SR, BRI S 4 A 2 B AR
AL T AR A A B 1, A TR U T B 94500 F (2320
C).

v, A
v| A
i; DOWN WP A e K kT

P
1z PROG#1“SP-6,CLEAN WATER PAN SETPOINT,”, &5
TRBEIRIE, Sl 2 A3 A S0 KA P 5 B B K 5, T s 1
WS, AT B E IR 54250 F (2180 C).

v AN
v A
f; DOWN UP s Y e iR
P
. ¥ PROG 7 75“SP-7,DO SYSTEM INIT”,
v
'\

il DOWN 2 5 GO M 3(EI%L, AR ER7-INIT-, 4R
Ji”INIT*DONE”. iXFE5ER T WGt WK E T 3.

4-4



4-4. SPECIAL PROGRAMMING

IR GAE

SP-8 Audio VVolume

~7 Bl
O

SP-9 Audio Tone &4

SP-11 AUDIO EFFECTS &8 3R

SP-11 Language Options iE 5 %A

4-5

19. 4

20.

21.

22.

23.

24,

25.

26.

Model HHC-980/983

% PROG 5 57sp-g, AUDIO VOLUME”, 521-10, FRam iz
. A& 5. JlL.Section4-2
V
Y ﬁ
Hic DOWN  UP ity g
P|:
iz PROG 155~ 5P-9, AUDIO TONE-(Hz)-*, 211114 5 (50-2000)
v A
v A
}; DOWN  UP pgsiyp
P|:
fiz PROG 51757SP-10,AUDIO EFFECT:, 'or £ 20 8 520-3
v A
v A
}; DOWN  UP sy it
P|:
#z PROG 5 57SP-11, LANGUAGE”, FITFiiiiE=.
v A
v A
}iz DUWN UP &% English, French, German, Spanish, &%,
Portuaguese
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4-4. SPECIAL PROGRAMMING

KR AR

SP-12 CE Heat Regulation
CE JinFA# )

SP-13 Water Fill Option
HE7K R I

503

Model HHC-980/983

P):
27. #% PROG §7557sp-12, CE HEAT REG”LL &% ”NO” 5" YES”
v A
W A
28. 45 DOWN UP 2 CE 4%, 1 £ YES”, 15 IE”"NO”
P):

29. % PROG 575" SP-13, WATER FILL OPTION®, L J"AUTO"(F]
)8 MANUAL" -5

v A
v A
30. % DOWN UP LB A St K ShRE ik AUTO” (13, i

RAE, HEKFH LT T kK.

P

31. kiR ch, ATt PROGUR fp s st

For more information on the other settings of Special
Programming, call your local Henny Penny distributor in your
area, or call Henny Penny Corp. at 1-800-417-8405 or
1-937-456-8405. U E A Sy Rk g R At — 2045 5, )
A 2% 5l B0d Henny Penny 1-800-417-8405 or
1-937-456-8405
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4-1 TROUBLESHOOTING GUIDE #psHBR$E 5]

Model HHC-980/983

A Problem

JR I Cause

HIEREHECorrection

Product not
Holding temperature

ELENZEE

Doors are left open [5x4

Product held too long & i jisCE: i i) i A

Control temperature set too low i JE#
¥ 8 1 ARG

Gasket torn or worn| 3 pE 4 sk 24k

Keep doors closed except to holding

load and unload product & #7E A 54k,

ORI LR FF 1%

Hold product only for recommended

time 7R R E I [R] P LR A7 £ i

Increase air temperature

setpoint to 1850 F (85, C)

(SP-3) in Special Program Mode

TERPIR A, S BOE I B 31850 F
(85.C)

Replace bad door gasket & #7445

Cabinet steaming-

Humidity setpoint too high

Set humidity to 28% (SP-4) in Special

Product soggy T B K Program Mode. 7477k g Fbi
Ry N (SP-4) Pk B 1 R 28%
Product dry Humidity setpoint too low Increase humidity setpoint(SP-4) in
KT Special Program Mode

No Water in pan

Rk A S SP-4 T B e W B 8
Check water shut-off valve #%x/K %]

Unit not heating

Blown fuse {4 22 7T 4

Change 15 amp fuse 54t 15 215 (R 22

Unit not reaching set
temperature

Doors left open [ ¥ J<hf

Door gasket torn or worn [ %% 3} & Z4k

Keep doors closed except to holding
load and unload product F&A7EECE Ak,
FLAR N TR ORATE T TG A

Replace bad door gasket B4/ 744 &

More detailed troubleshooting information is available in the Technical Manual, available at www.hennypenny.com,
or 1-800-417-8405 or 1-937-456-8405.
5 22 (R SRR AN T 0 BAE R R T, AT L Awww.hennypenny.com I % 585 Hi 1-800-417-8405 5§, 1-937-456-8405
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Model HHC-980/983

DISPLAY &7

CAUSE JR Al

PANEL BOARD CORRECTION & IE# i

“E-4” CPU TOO | Control board Turn switch to OFF position, then turn switch back to ON; if
HOT overheating or display still shows “E-4”, the PC board is getting too hot; clean
louvers clogged louvers and check cooling fan; if cooling fan is not working,
PR S A have it replaced; once panel cools down the control should
return to normal. if “E-4” reappears, have the PC board
replaced. ¥ CRIOFFALE, ARG EHHTH, WA Won“E-47,
0 YA ) RS M ST o i VRl SO AN 0 DU A SR A XU AN T
PE, TS I S OB, I S B g i T AR
“E-5” AIR TEMP | ® Faulty relay, PC | Turn switch to OFF position, then backtoON;if“E-5"reappears,
TOO HOT board or air probe | the heating circuits and temperature probe should be checked; once

the unit cools down, the controls should return to normal; if “E-5”
reappears, have the PC board replaced ¥ JTJCE|OFFA #, 4R )5 HHT
FT9F, WARAYR WIR"E-5", WA A IR L R BE RSk s 4 PR
FEARHT RGN IR M E RS W RA5R WoR"E-5", NIt
A HI .

“E-54A CPU TEMP
SENSOR OPEN”
CPU il & &N 28 T
%

® Faulty PC board

PR

Turn switch to OFF position, then back to ON; if display
shows “E-54A”, the control should be re-initialized( see
Programming Section); if the error code persists, have PC
board replaced. ¥ CEIOFFAE, RIGHEBF I, WRVIRE
/R"E-BAA”, WINATIGA R GE (WA FEEE7r), AR AT R ATISR A7 ALE,
SR IR

“E-54B CPU TEMP

® Faulty PC board

Turn switch to OFF position, then back to ON; if display

SENOR SHORTED | &84l Hie 4124 shows “E-54B”, the control should be re-initialized( see

CPU i AL A8 4 Programming Section); if the error code persists, have PC

% board replaced. 4 JFXCBIOFFAE, RIGEBFFTIF, R AR5
JR"E-54B”, MINAHIIAM RGE (WAL, an KA AR SR FA 1L,
SR IR

“E-6A” AIR TEMP | * Faulty air Turn switch to OFF position, then back to ON; if display

SENSOR FAILED
OPEN

temperature probe
R SE BRI

shows“E-6", the temperature probe should be checked; once the
temperature probe is repaired, or replaced, the controls should return to
normal; if “E-6" persists, have the PC board replaced % JT <% OFFA
B, RIGEFHTIE, WA B IRTE-67, NN AT AR Bk 4l
JETRIAE P B T s, IR B EH AR WlR IR B E-67, W
S IR o
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5-2. ERROR CODES AND

WARN ING S iRt g i 4

Model HHC-980/983

DISPLAY &/~ CAUSE & A PANEL BOARD CORRECTION & IE#
“E-6B” AIRTEMP | * Faulty air Turn switch to OFF position, then back to ON; if display

SENSOR FAILED

temperature probe %¥ | shows“E-6", the temperature probe should be checked; once the

SHORTED AR L IR temperature probe is repaired, or replaced, the controls should return to

normal; if “E-6" persists, have the PC board replaced ¥ JT 2% |OFF {7
B, ARG EHHTIE, WA OR7E-6", WINVAS Bl R Rk i

JEHSLE B BT n, PR IPNERCIRES: QR WoR7E-67, W

S AR o
“E-12A WATER ® Faulty water Turn switch to OFF position, then back to ON; if display
HEATER SENSOR heater probe shows “E-12A”, the water heater should be checked and
FAILED OPEN” AR GELIRIR | repaired or replaced( the water heater probe is built into the

KJF, MR IR AL EFRES

water heater) ; the controls should return to normal; if “E-12A”
persist, have the PC board replaced ¥ 7T G E|OFFAL &, 4R )5 BHiIT
I, WERYR WoR7E-12A7, WINA BRI s A ORIRAR A T
WA AR Bs"E-12A7, T3 T 4t

PR o
“E-12B WATER | ® Faulty water Turn switch to OFF position, then back to ON; if display
HEATER SENSOR heater probe shows “E-12B”, the water heater should be checked and
FAILED CLOSED” | ZKIn#As R Sk Hi4k repaired or replaced( the water heater probe is built into the
water heater) ; the controls should return to normal; if “E-12A”
persist, have the PC board replaced ¥ T G R|OFFAL E, 4R )5 BHi{T
IF WERSR WoR"E-12B7, WIS S K I#as ;s S ORRARR AT
?éﬁiééj%ﬁ@%?%ﬁiﬂﬂilﬁlﬂiﬁﬂﬂ& WA AR 7R E-12B”, TV B 44t

AR -
E-17 HUMIDITY | ® Faulty humidity | Turn switch to OFF position, then back to ON; if display
SENSOR FAILED sensor ¥ BN | shows “E-177, the humidity sensor should be checked; once
AR the humidity sensor is repaired, or replaced, the controls

should return to normal; if “E-17" persists, have PC board
replaced. #JF ¢ EIOFFAL &, R 5 FFHTIT, W RATIR BoR7E-177,
I 7 2 A 2 JEE SR, gt = S RN 16 B B 0 I, 2 AR
HENERRE, W AT RAEAE, S Az b

“E-18 NO WATER, | * Float switch stuck or | ¢ Turn switch to OFF position, then back to ON; if the display shows

FLOAT SWITCH faulty; faulty relay “E-18”, check and clean float switch; clean water pan; have relay
FAILED (stuck on);water pan and water heater sensor checked and replace if necessary; tighten
needs cleaned; acorn nuts on water heater cover; make sure 2 complete pieces of
loose or faulty water insulation are under the water heater cover; if “E-18" persists, have
heater sensor; acorn PC board replaced
nuts P RBIOFFAL &, ARJGTHFIIT, WRVRER"E-17", WV i%

damaged

on water heater cover Fr A I VR BT O, TE VKA,
loose, or water heater B, TR, B InAESSE F ERR E R, B2 4%
insulation missing or e R IEAE K IS 25 T R I, WK o “E-187, R A bR .

K 28 PO A8 KON PV T A A

A humidity error only shuts down the humidity system. If a humidity error occurs, and you want to use the cabinet
without humidity, turn the humidity off by following the directions for SP-4, Humidity Setpoint, in Special Programming
Section of this manual. Once the setpoint is off, the alarm stops, but the error code shows in display. (Includes “E-12A”,
“E-12B”, “E-17" and “E-18"). 3 FEF il tH I i) /0 H 25 e MR FE R A8 . Y HE BT 82 1n) LI, it SRR A B 4R A (it

AT AN PR P K N i, o] ORGP I 5C P (S RS TIPS IR G A5 48 20

E Ao

5-3

AR Wi RS (R “E-12A”, “E-12B”, “E-17” and “E-18")

SP-4) . MW EMREE LM,

s
=
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5-2. ERROR CODES AND

WARN ING S iRt g i 4

Model HHC-980/983

DISPLAY &7

CAUSE JR Al

PANEL BOARD CORRECTION & IE# i

“E-41 SYSTEM | « Memory Scrambled | Turn switch to OFF position, then back to ON; if display

DATA LOST” WAL shows“E-41", the control should be re-initialized (see

RO R Programming Section); if “E-41" persists, have the PC board
replaced ¥ ITCE|OFFALE, ARG HFITIT, M RAIR BoR"E-417,
MR BEA T W AR (AR B D WERATIAR s ”E-417, TN
SE A AR o

(EAGDATA |+ Memory Scrambled | 40t I 46" the control Should be r-intialized (see.

%%;;;’;!EED” iR Program!’ning: Section& if “E-‘46" persists, have the PC boEEg )
replaced ¥ REIOFFALE, RS TR, WARVA BIR"E-467,
MR PRI AT W AR (AR B D WRATS AR o "E-467, T
S AR

“PLEASE  Water pan needs * Follow the weekly cleaning procedures; this warning will not

DE-LIME cleaned shut down the heat or humidity; if “PLEASE DE-LIME

WATER PAN” | i 255 KA WATER PAN? persists, have PC board replaced

KGRI TR RGP IR, R T AN o0 il RN P T A . SR
%é’k'ﬁ% PLEASE DE-LIME WATER PAN”, 5y 5 #dz il

“WATER PAN » Water supply  Check water shut-off valve; clean or replace solenoid; this

NOT FILLING, shut-off; solenoid warning won’t shut down the heat or humidity

CHECK WATER | clogged or R K IR, 7 i S e LR R, L2 A N o ¥ R S 3

SUPPLY” faulty i

IREEAIEK, e | AT KU B8 i

IR AR e

203
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air temperature probe
AR

concentration ring assembly

WAL

clean water pan setpoint
T KA BOE R

control panel
P IR

deliming agent

IR BRI

drain valve
HEE 1)

float switch
TFERFF

food probe
iRk

food probe receptacle
Er A R KA

humidity sensor

humidity setting

T BE

Model HHC-980/983

A& £

HENNY PENNY HOLDING CABINETS {45

a round device located inside the cabinet that measures the inside air
temperature and sends that information to the control panel —ANE£riEAE
B ORI AR I IR IR B R 4 1t AR ) 2

a metal assembly located in the water pan in the bottom of the unit that
helps keep an even humidity level inside the cabinet

AL T ORI S TS /K A <5 SR AL AT, 3 B A8 ORAU A P 9 PR R 243 B2

a preset temperature at which a sensor warns the operator that the water
pan has excessive lime deposits—ANTil 5 (1 £& 4 1 52, T /K e A7 3
R RERE N A

the components that control the operating systems of the unit; the panel is
located on the top front surface of the cabinet ¥k AN ¥ £ (K ERAE R ZE B
i, AT ORI T T

a cleaner used to remove lime deposits in the water pan
P35 B A I A v 77

a device that lets the water drain from the water pan into a shallow pan on
the floor; the valve should be closed while the unit is in use if humidity is
desired FI TR AR HIEME Y Be 6 A0k B o SRR ORI, U PR R
I 5 14

a device that senses low water levels in the water pan
IS KA PR AL e

a sensor located outside the cabinet that, when inserted into the product,
communicates the temperature of the product to the control panel
JECEAE B A AN BRI 4 N7 it P FIS , ) LIRS = it 1A I P P2 A
eI EAGHNTTE

the connection where the food probe is inserted in order to communicate
with the control panel & F ¥R LA™ T, AR5 EH 2045 T AR 0 % 84

a device that measures the percentage of humidity inside the cabinet during
userE A I A Hh R R DRl A Py S 5 110 2

a preset moisture level at which the cabinet operates; this setting is
programmed at the factory but can be changed in the field
TEARIRAE R IR P SRR RIS, L S by 2 e ) HH IR e {H s mT LAk
1T



LED

minimum holding temperature

AR ERAT U

module

L3S

out of water trip point
IR 55 15

parameters

ZH

power switch
R TT 5%

pressure sprayer
s 35 %

probe clip
SR

product load capacity
R ECY

proof function

relative humidity
FHX

setpoint
BEE s

system initialization
ARG

Model HHC-980/983

an electronic light on the control panel
PR b e AT

the lowest temperature at which a food product can be safely held for
human consumption
AT DA (AR N 2 4 Y B0 B A 2 it DRAF R B2

the removable top part of the cabinet that contains all of the operating
system o T- PRI THFR (160 & 42 R AE R Ge i W] B BRIK B4

a preset temperature at which a sensor warns the operator that the water
pan needs refilled 55t & 1 il B2 DU 5 $4F 5 /K B 75 207K

a preset group of setpoints designed for holding specific food products at
certain temperature and humidity levels— 22 #1 Tl (115 i £ LU A i f 4
5 TR R P A

the ON/OFF switch that sends electricity to the unit’s operating systems;
this switch does not disconnect the electrical power from the wall to the
unit

ON/OFFIT K ik ul ¢ A [m) B AE REEHIFE ), IEIF RIFABE R A TG A4 2] 1%
R

a device that shoots a stream of water under pressure; this device should
NOT be used to clean a holding cabinet?s — sz fs 3 N ¥ KW 7K (1% &
IS E AR TR i

a metal holder that attaches to the outside of the control panel to hold the
food probe when not in use; the clip is an optional accessory

AT ORISR S R P, DUMEAE B iR S AN T I AR 2Rk, i)
R TR

the highest recommended number of pounds/kilograms of food product that
can be safely held in the cabinet IJ 4 3 i) Criff e T 58 22 2 DR A7 B il foe i 1)
fE ko Fr 4

a program used for allowing bread to rise

the humidity level outside the cabinetfif AR #M 45 R 55 (136 5

a preset temperature or humidity; the setpoint is a programmable feature

v (R BB R, BEE s ARG D fiE

a programming process that resets factory settings. F#ri& [0] T/ 5 5 RS



temperature setting
R E

vent activation switch
HATFF R

vented panels
HA IR
water fill line

TEKE

water heater sensor
TN #%

water jet
TR

water pan
IKEL

G-2

Model HHC-980/983

a preset temperature up to which the cabinet will heat; this setting is
programmed at the factory but can be changed in the field
FOBE ) ORI AT R B (IR o IR B S T ) 60 L mT LA o At 3

an automatic control that opens and closes the vent on the rear of the
cabinet to maintain the preset humidity level £ TR AR & # 0 LA 3 IF5%
DAORFF B0 IR 3 A

openings on the cabinet that allow air access on the sides and rear of the
module 7ERH S LA DRl AR i T T 1

the line marked on the inside of the water pan that shows the maximum
water level to prevent overflow onto the floor ##7K#% P EFbRE: i 5 e /K AL
2 LLBT 17K R

a part in the water heater that sends a message to the controls when the
water pan is limed up or empty /Kh#EsIG—&5r, EKIGRUFEl— e f2)E
BT K RIS GAL A B B AR

a device that shoots a stream of water under pressure; this type of device
should NOT be used to clean a holding cabinet #— & [k )1 F ¥ 7K 5 /K %

MREE, HACEABER] T ORI 0

the area in the cabinet that holds water for creating humidity inside the
cabinet JF-0RAF— & FE KK DLORFF CR IR P 00 BE 1 3t 7
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