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McDonald’s Alert Guide 
 

FILTER ERROR “IS POT FILLED?” = During the AIF procedure, the display may 
show “IS POT FILLED?”.  If the vat is full, press the  button to resume normal 
operation.  If the vat is not full, press the X button for “NO” and the fryer will pump 
for 30 seconds more, then the display again shows “IS POT FILLED?”. 
Note: To avoid getting this message, make sure filter pan is cleaned at least daily, 
filter pad is changed, JIB is full, and “O” rings are in good condition. 
 
“CHECK PAN” = Filter pan is not locked in place. 
 
“CHANGE FILTER PAD” = Filter pad has not been changed within 25 hour time 
period.   
 
ELECTRIC FRYERS ONLY!  “E-31” “HEATING ELEMENTS ARE UP” = Heating 
elements have been left up during maintenance filter.  Lower heating elements. 
 
ELECTRIC FRYERS. “E-10” “HI LIMIT TRIPPED” = Allow heating elements to cool 
(15-20 minutes) and reset the high limit by using a small screwdriver or Allen 
wrench and gently push it into the hole in the heating element hinge; if high limit 
does not reset, call for service.  See ELECTRIC FRYERS photo below. 
 
GAS FRYERS. “E-10” “HI LIMIT TRIPPED” = Allow fryer to cool (15-20 minutes) 
and reset high limit by pressing red reset button under the right side of controls; if 
high limit does not reset, call for service.  See GAS FRYERS photo below. 

 
 
 
 
 
 
 
 
 
 ELECTRIC FRYERS GAS FRYERS 
 
GAS FRYERS ONLY!  “E-20” “NO DRAFT”  “CHECK FAN” = Check the fryer flue and 
hood system for obstructions; have the vacuum switch checked. 
 
FRYER ON BUT NOT HEATING OR “E-22” “NO HEAT” = Vat unplugged or circuit 
breaker off. 
 

Henny Penny Technical Support Hotline:  
1-800-417-8405 
or 937-456-8405 


